TRANSFORM YOUR LIFE

For those who love their furniture…

HEC FURNITURE CARE

Welcome to the world of Godrej Interio!
Congratulations on buying a Godrej Interio product. We take great pleasure in bringing you this
product, keeping in view the current trends and your needs. This care booklet is specifically applicable
to Home Entertainment Centres, TV Units, Study Tables, Computer Tables and other occasional
furniture made using wood/wood derivatives.
Your product has been made with great care to deliver the best performance.
The following pages contain useful information and care guidelines that will help you enhance the
performance and life of your precious furniture.
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Care for Wooden Parts

Dos
Cleaning and dusting your furniture on a regular basis will help extend
the life of the product. Dusting is best done with a mildly damp
cotton cloth. Before dusting, lightly moisten the cloth with mild
non-alkaline soap and water. A dry cloth can leave hairline
scratches on the finish. However, for decorative paper laminates use
a soft dry cloth. Please refer to the care section on decorative paper
laminated surfaces for details. Ensure that no water is left in the
grooves and edges after cleaning as this will result in the beginning
of deterioration of the wood which will ultimately result in swelling
and weakening of the structure.

Use coasters/mats/tablecloth to keep hot dishes on the
furniture surface.

Clean spills immediately, preferably by blotting
with a soft and dry cloth/sponge.

For natural wooden/natural veneered surfaces,
hire a professional to polish the furniture once a year.
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Don'ts

Avoid contact of solvents, alcohol, nail polish and polish removers with the furniture’s surface.

Avoid sliding objects across the furniture's surface. Always lift and place the object.

Do not allow sharp objects to come in contact with the furniture’s surface.

Prevent contact with water and corrosive substances as they may damage
parts of the product.
Avoid placing the furniture in direct sunlight, hot conditions (near fireplaces,
heaters, radiators) and damp conditions (areas like basement, attic,
garages and areas prone to leakage, seepage) to prevent deterioration
in the furniture quality.
Do not polish processed wooden surfaces (laminated, membrane
pressed). With proper care, these surfaces will maintain their finish.

Avoid using abrasive cleaning agents like nitro based thinners,
acetone, nail varnish removers as these can damage the surface.

While mopping the floor, avoid contact of the mop with the table legs
as prolonged contact may result in fading of the finish/colour.
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Special Instructions for
Decorative Paper Laminated Surfaces
Dos
Regular cleaning and dusting of your furniture will help preserve its quality in the long run.

Direct contact of liquids with laminated surfaces should be avoided at all costs. Clean
spills immediately, preferably by blotting with a soft and dry cloth/sponge.

Don'ts
Do not clean with a damp cloth. Only a dry and soft cloth must be used for cleaning.

Do not expose paper laminated surfaces to humid conditions.

Do not use any sort of adhesive tape on laminated surfaces, the removal of which will
cause peeling of the laminate.

If needed, please find out from a Godrej representative, the type of lamination used in
your furniture.
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Care for Glass Parts

Do
Cleaning and dusting your furniture on a regular basis will help extend the life of the product.
For cleaning and maintaining the sparkle of glass surfaces, use standard glass cleaning liquids.

Don'ts
Cleaning the surface with a dry cloth can leave
scratches on the glass surface.

Do not slide objects across the tabletop.
Always lift and place the objects.

Avoid any kind of impact on the glass surface
as it may cause the surface to shatter/break/crack.
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Transportation and Shifting of Furniture
While shifting furniture within one's home

Check the furniture thoroughly for any loose joints,
cracks etc. and fasten/secure or fix the same
before shifting.

5

The Home Entertainment Centre should be tilted
either backwards or sideways and then lifted from
the base. Use sufficient manpower to lift and
move the furniture. It is advisable to dismantle a
HEC even when moving from one room to another.
Please contact a company representative for
dismantling and reassembly.

Always empty the furniture completely of all
contents including removable shelves and drawers
and lock the doors before shifting.

In case of any difficulty it is advisable to contact
company representatives, more so in the case of
heavy and bulky furniture.

Always remove the drawers and shelves before
shifting the furniture.

While lifting, always hold the furniture at its
strongest point.

The furniture should not be dragged or pushed as
this may lead to misalignment of the panels and
hence weakening of the structure.

Move the furniture slowly and carefully. Bumping it
against doorways, walls etc. can cause damage to
the furniture.

The furniture should always be lifted and placed in
a new position. It should not be lifted holding the
shelves. The furniture should be held at all 4
corners. Use sufficient manpower to lift and move
the furniture.

Always keep the drawers
locked and loose parts
secured while shifting.

When moving home…
• Transporting furniture from one location to the other involves dismantling/reassembly
• In case of Home Entertainment Centres, it is advisable to dismantle them even when moving from one room to another
• Please contact a company representative for dismantling and reassembly
General Instructions
• Do not stand or sit on the furniture top as this would cause damage to the furniture. This usually happens when someone is trying
to access heights in the house (for cleaning, retrieving objects etc.) and uses the surface as the means.
• We recommend you to open and close the doors, drawers and lids gently. When open, the angle of the door should not push
beyond its body level i.e. 90 degrees.
• Before opening the drawer or the door, check whether they are locked or unlocked. Do not force open the doors/drawers when
they are locked.
• Avoid dropping of objects on the top they may damage the surface
• Maximum load bearing capacities of the shelves vary from model to model. Please a contact company representative for
information on the same.
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Material Properties & Natural Occurrence
Defects arising due to natural wear and tear/property of basic
material used:
• Wood is a natural product and as such, natural wood surfaces
have irregularities in their structure and colour, which are
unavoidable. Such irregularities are characteristic features of
natural wood. However, processed wood surfaces show more
uniformity in terms of structure and colour.
• Natural wood shrinks or expands under extremely low or high
atmospheric moisture respectively. Therefore, the halves of a
table may part slightly or a few tiny openings may appear on a
solid wood surface or on the finger jointed surfaces. This
constitutes neither a quality defect nor a cause for complaint.
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WARRANTY POLICY
• BEDS – METAL AND WOODEN • HEC/WALL UNITS • COMPUTER TABLES • COFFEE AND CORNER TABLES • SOFAS/SOFA-CUM-BEDS
• STUDY CENTRES • CHESTS • WOODEN WARDROBES • SHOE CABINETS • DINING TABLES – METAL AND WOODEN • DRESSING TABLES
• RECLINERS • TV TROLLEYS • STORWEL AND STEEL CUPBOARDS

1.

Godrej Interio products are offered with a warranty of ONE YEAR from the date of
purchase by the original purchaser against manufacturing defects.

2.

Godrej Interio products like TV Trolleys, Corner Tables, Study Centres, Shoe
Cabinets and Computer Tables are offered with a warranty of SIX MONTHS from
the date of purchase by the original purchaser against manufacturing defects.

8.

Warranty does NOT include following:
i)

3.

4.

iii) Fine hairline cracks in wooden / veneer surfaces, as they are part of the normal
ageing process of wood veneers.

The Company shall at its discretion restrict itself to repairs/rectification/
replacement of the Component as a consequence of manufacturing defects
(hereinafter referred to as ‘Service’).
As a valued and esteemed customer the Company or its Service Provider shall
endeavour to provide service within reasonable time.

6.

The Company shall endeavour to service the Product under the Warranty period.
However, keeping in the view the Godrej Policy to offer the latest and the best, the
product range may keep varying with the introduction of new and varied models.
Any model of the product that has been discontinued will be repaired/rectified by
the Company at its sole discretion depending upon the availability of the spares.

7.

ii) Scratches, dents, stains, wrinkles, colour-fading, weaning / beading of fabric /
leather including other changes developed due to normal wear and tear of the
products during the usage.

The decision to repair/replace any piece of furniture will be at the sole discretion of
the Company, based on the report submitted by the Company's service
representative.

5.

The Customer is informed that after the devised repairs/rectification and/or
alteration, if any, to mitigate the problem the Product may be subject to change in
appearance compared to the Product as originally purchased. For wooden, metal
and upholstered parts, the replacement component may have a shade different
than the original.
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iv) Breakages / Damages on account of negligence, unintended usage, misuse,
accident, any act of god, abuse, any agent like water / acid, etc. coming in
contact with wooden member / leather, while shifting / transporting of
products from one place to another, etc.
v) Variation in grain / texture of wooden member, polish of wooden member
which occur during the normal usage of the products.
9.

All rubberwood tops are made up of finger-joints and hence fine parting lines are
visible. This is not a defect.

10. This Warranty is in lieu of all other Warranties, Express or implied including the
implied warranties of merchantability and fitness for a particular purpose. Godrej
Interio will not be liable for any special, incidental, consequential, or indirect
damages, even if it has a reason to know in advance that they are possible.
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Local Address:
Branches:
West:
East:
North:
South:

Godrej & Boyce Mfg. Co. Ltd.

•

Glass items like tops wherein warranty ceases at the time of acceptance of the
Products.

Mumbai, Ahmedabad, Bhopal, Pune, Raipur
Kolkata, Bhubaneshwar, Guwahati, Patna, Ranchi
Delhi, Chandigarh, Faridabad, Ghaziabad, Jaipur, Lucknow
Chennai, Bangalore, Hyderabad, Kochi, Vizag

In view of the Godrej policy of continuous development and improvement, the dimensions and
specifications may be changed without prior notice or obligations. Accessories shown in the
photograph are not part of the standard product. Colour options depicted in this catalogue are as close
as possible to what modern printing processes allow.
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